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Continuously Expanding Use Cases Qlera

New use cases leveraging core hyper-connectivity technology

Core business... ...Innovating and extending into new use cases
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Mobile Remote Shared Management Enterprise Internet of Augmented
access Connectivity Work Workspace § & Monitoring SEER Things Reality

“Where we started” “Where we have invested”
Majority of our revenues Drivers for growth

The ability to remote into anything has moved from “nice-to-have” to “must-have’;
in the future, no product will be exempt from remote connectivity
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We are connecting nearly everything l) tera

solutions

CNC Fitness
Machines Machines

Smart TVs Microscopes Fish Farms Smart Farms
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TeamViewer loT — Monitoring, visualization and Remote Control of
loT devices and sensor data

Vibration

TV Remote Sensor

Control | Control--------~-

______ Cloud /
Internet

TeamViewer
loT Control

Unit

“A- Software run

Dashboard on the Machine

with D

Monitoring, 0 C7Q
Alerting and
visualization

Monitoring <-----

Preventive © Reduce Downtime
Maintenance © Preventive Measures
@ New Business models
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TeamViewer loT Cloud Console and Direct Edge Device Access

Cloud Censole
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+ 24/7 data monitoring and alerting | .i Real-time live data view

BV E T LR T IR s . ) Easy and fast to integrate
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+ Consolidated dashboards 0 Immediate return on i
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TeamViewer loT Cloud Console

Central console to manage and view all loT devices

B 8 [ TeamViewerloT Manag X |4 s - =] x
‘e > O & 8 TeamViewer GmbH (DE) teamviewer-iot.com % ¢ = L e -
Trl_‘(nvris\vf-"er cissele@teamviewer.com v O .
ra—
TeamViewer loT Home

= Webbased portal

= Device and sensor data
management

= Rule and notification setup

= Data visualization on

dashboards

... and more

Device Metric Alarms

s What's new in TeamViewer loT 1.1

{Et More Platforms Sup nsor Telemetry Support

Copyright © TeamViewer 2013 Copyright
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TeamViewer loT Direct Edge Access

B2 QAraspberrypi X+ n] X
Remiewer  Edge Visualization AppControl Terminal

TASK [Upgrade apt packages]

TASK [Configure option values

TASK [download astropi-Kkeys.dtbo
ro pi python

n pygame test.y

PLAY RECAP

unreachable=0 failed=0

pi@controller:~/rpi-config-ansible $
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TeamViewer loT Direct Edge Access
The AppControl technology allows to securely access device hosted apps and Uls

remotely
B QAsaspberypi X |+ - o x
) Tamiiown AppControl l:l_: :

Industrial IoT
monitoring & control Remote Edge Device

e | | = AppControl offers
customized apps on Edge
s | Devices

Easy and common HTML
API
Often, existing apps/Uls
can be reused

Zero development
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Device Classes Supported
Reach into multiple tiers

Local Aggregation/

Complex Device Sensor/Actuator

Cloud (TV Endpoint)
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TeamViewer loT Functional Footprint

Cloud Remote Device TeamViewer
Web S
Dashboard Control Ul Configuration loT Agent NOTT €0 Server

—>

Alerts/Rule Real-Time Monitor/ Real-time data Broker Command
Engine Visualization Metric Config collector Line/ Terminal

* Proprietary « MQTT
TeamViewer « OPC-UA
protocol —
hyperconnectivity at
scale
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Internet of Things

Ready to use for attended or unattended loT devices

Alert Channel Management Real-time data visualization
* Notification management * Real-time data streaming
* Email-based alerting * Remote control session
* Offline device notifications * loT Cloud Dashboard

Sensor Telemetry Support Platforms Supported

* Python & C-for-Windows SDKs . Raspberry Pi

* Logparser plggin * Intel Linux packages (32/64bit)
" OPC-UAplugin - ARM v5el/7el
¢ Custom data collection plugin . . .
] . Remote Control Windows for. Linux (WSL)
Remote Configuration * Samsung Artik

. . . * Intel Atom
* TeamViewer session (any device)

*  Web App. Remote Access

Remote Terminal access (CLI) _ _
«  Configurable Web Server port https://www.teamviewer.com/en/products/iot/

* Remote metric provisioning
* Auto detect nearby loT devices
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